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MVYK "JIK x. KpacHas [lossHa"

Kputrepuu He3aBUCUMOM OLLEHKH

MeponpuaTtusa no cbopy, o6pabOTKe, aHa/IM3y U HUHTepHpeTalMu [AaHHBIX, NOATOTOBKA OTYeTa BBINOJHAJUCh CHeLUalInCTaMu
opraHu3anuu-onepatopa 000 «Y4eOHO-KOHCYIbTAlJMOHHBIN LIEHTP «Pakypc» Ha OCHOBaHUHM MyHULMINIAJbHOTO KOHTpakTaNe 02-20/HOK ot
02.07.2020 r., 3aK/1I04EHHOTO MeX/ly opraHu3sanuen-onepatopomM U MYK «PailoHHbIM KOOpAMHAIIMOHHO-METOAUYECKUN LIEHTP KYJbTYPhl U
TBOpuecTBay. [Iponeaypa coopa unpopmanuu npooauaack co 2 no 20 utossg 2020 r. B JUCTAHIIMOHHOM PEXUME.

Hacrodamum oT4éT fABJIAETCA NPUJIOKEHHEM K CBOJAHOMY aHAaJIMTUYECKOMY OTYETY O HEe3aBUCHMOM OLleHKe KadecTBa YCJIOBUH
OKa3aHHUA YCJIyT OpraHu3auuaMu KyabTypbl Kymésckoro paona KpacHopapckoro kpas.

HesaBucrmas oneHka kadectBa (gasee HOK) npoBojuiach o niTv 061UM KpUTEPUAM OLleHKU KadyecTBa MuHTpyza P® (Tab. 1):

Ta6suna 1

Ne .
n/n Kpurepui

1. | OTKpBITOCTb U JOCTYIHOCTb MUHPOPMALLMK 06 OpraHu3aluu

2. | KomdopTHOCTD yCI0BUM NpeS0CTaBIAEHUS YCAYT

3. | JlocTynHOCTb yCayT AJis1 UHBAJIU/ 0B

4. | lobpoxKesaTebHOCTb, BEXKJIUBOCTb PAOOTHUKOB OpraHU3aliiu

5. | Y0BJIeTBOPEHHOCTD YCJOBUSMHU OKa3aHUA YCIYT

MeToauka pacuyéTa nokasaTesed U KpUTepHeB pa3paboTaHa B COOTBETCTBUM C HOPMATHMBHOW 6a30i M MOJAPOOHO M3JI0KEHA B
CBOJHOM aHA/IMTUYECKOM OTYETE O HEe3aBUCHMOM OlleHKe KayecTBa YCJOBHUM OKa3aHHUS yCIAyr OpraHu3alnysaMH KyJabTypbl KyuiéBckoro

pariona KpacHogapckoro kpas.

HesaBucrMas oljeHKa KauecTBa yCJA0BUN OKa3aHUs yCIyT opraHusanueit KyabTypsl, 000 «Pakypce», Kpacnogap 2020



MVYK "JIK x. KpacHas [lossHa"

AHa/n3 3HaAaYeHU HCC/IeAYyEMBIX 06].llI/IX KPUTEPHUEB H noxkasareJjen

CrmeyuasuCTbl OpraHU3allMU-ONepaTOpa OLLEHMBAJM COOTBETCTBUE pa3MEIEHHOM Ha CTeHJaX B IOMeIlleHUHU(AX) opraHusaluu
MHopManMu TpeGOBaHMAM HOPMATHBHO-NPABOBBIX AKTOB, a TaKXe KOM(OPTHOCTb MpeJoCTaBJeHUs YCJIyr, NOCTYNHOCTb YCIyT OJis
WHBa/IMA0B Ha ocHOoBaHuUM npejctaBieHHbIXx MYK "/IK x. KpacHas [losisiHa" $OTOOTUYETOB € 3a10JIHEHHEM aHKETHI OllepaTopa.

B nponecce npouenypet HOK 6b11 mpoBefeH ompoc moJiydyaTesied ycayr B popMe aHOHMMHOTO UHTepHeT-aHKeTHUpoBaHus. Ha
ocHOBaHUU nucbMa MunTpyaa P® ot 04.06.2020 Ne 28-0/10/B-4286, a Takxe C Y4ETOM 3MHUAEMHOJOTHYECKON OOCTAHOBKH W JIETHETO
BpeMeHu npoBegeHuss HOK YO/I, 06béM BbIGOPOYHOM COBOKYNHOCTH yCTaHOBJIEH Ha ypoBHe He MeHee 10 % oT oOGbeMa reHepajibHON
COBOKYIIHOCTH, HO He 6oJiee 600 pecrioH/IEHTOB B OJJTHOM OpraHU3alLUH.

Ob61ee 4yMcI0 NoJIyYaTesNed YCIyr opraHUu3alyu B roJ, coctapisieT 496 yesnoBek(a), B aHKeTUPOBAHUHU MOJIydyaTesed YCIyT NPUHSIIO
y4yactue 63 yesioBek(a), 4yTo coctaBisieT 12,7 % oT reHepasibHOU cOBOKynHOCTU. CpeJHUM Bo3pacT pecnoHieHTOB Ajs MYK "/IK x. KpacHas
[TonsHa" cocrasasiet 31, sieT, 58 % npoiieJInX aHKETUPOBAHUE XKeHIUHBI, 42 % - My>KUHHBI.

C6op mnokasaTesiell OTKPBITOCTM U JAOCTYNHOCTH HUHGPOpMALUM 00 OpraHU3aldU KyJbTYypbl OCYLIECTBJISIJICS, B TOM 4YHCJIE,
OCPEeACTBOM M3Yy4YEeHUs CIHeldaJUCTaMU OpraHU3alUHu-oNepaTopa MHPOpMalLMU, pa3MellléHHOW Ha odunuanbHoM cahte MYK "JK x.
Kpacnas [longna" no agpecy http://dk-krasnopolyanskoe.ru.

B Tabsuue 2 npejcTaB/ieHbl KOJIMYECTBEHHbIE Pe3yJbTaThl HE3aBUCHMOM OLIEHKU B pa3pe3e okasaTesed U KpUTeEPUEB C YKa3aHUEM
K03 PUIMEHTOB 3HAYMMOCTH, CPeJHUX 3HAUYEHUW 0 MYHULUIAJIATETYy, PEWTUHTOB OpPraHMW3alU{d MO0 KaXJOMYy KPUTEPUI0 BHYTpHU

MYHUIUNAJIUTETA.
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Kpumepuu u nokazameau oyeHKu Kauecmad yc/108uUll 0KA3aHUs YCay2 0p2aHU3ayusiMu Kyabmypbl

Ta6suna 2

Kputepuii 1. OTKPBITOCTDb U JOCTYIIHOCTb HH®OPMALIUU Ob OPTAHU3ALIMU KYJIBTYPbI

IToka3aTe/in OIleHKHU KayeCcTBa

KosimyecTtBo

dakTUYeCcKHii
6an

CpeaHuii 6a/11 o
MYHULDHMIAJIATETY

Makc.

6aJt

3Hayu-
MOCTh

1.1.

CooTBeTCTBHE HHPOPMALIMH O JIeATEJbHOCTH OpraHU3al[iy, pa3MeiéHHON Ha
0011eJOCTYITHBIX MHPOPMAIHOHHBIX Pecypcax, eé cojiepKaHuio U nopsaaky (dopme),
yCTaHOBJIEHHBIM HOPMaTUBHBIMH NPABOBbIMU aKTaAMHU:

- Ha ”HQOPMALMOHHBIX CTEH/]AX B OMELEHUHN OPTaHU3al1H;

- Ha 0$HLMaAJbHOM caiiTe OpraHU3alMU B ceTH «IHTepHeT».

1.1.1.

CooTBeTcTBHE UHGOPMALIMU O JesTeJbHOCTH OpraHUu3alyy, pa3MeléHHON Ha
MHPOPMALMOHHBIX CTEH/AX B IOMELLEHUH OpraHu3al Uy, eé coepKaHUI0 U MOPSIJKY
(dopme), ycTaHOBJIEHHBIM HOPMAaTUBHBIMU IPAaBOBBIMH aKTaMH.

10 en. uHob.

u3 10

1.1.2.

CooTBeTcTBHE HHGOPMAIUH O JAeATEJbHOCTH OpraHU3ally, pa3MeléHHON Ha
odUIMaIbHOM CaliTe OpraHu3alvy, eé coepKaHuto U nopsaky (popme),
YCTAaHOBJIEHHbIM HOPMATHBHBIMH IIPABOBbIMHU dKTAMH.

10 en. uHob.

u3 10

100

100

100

30 %

1.2.

Hasnnyve Ha odunMasbHOM caiiTe opraHU3anuy UHGOPMaIMY O AUCTAHLIMOHHBIX
croco6ax o6paTHOM CBSI3U U B3aUMOAENCTBUS C OJAy4aTeasIMH YCIAYT U UX
byHKIMOHUPOBaHUE:

- HoMepa TesieoHa;

- aZipeca 3JIeKTPOHHOM MOYTHI;

- 3JIEKTPOHHBIX CEPBUCOB (/51 TOJa4U 3JIEKTPOHHOTO 06palleHHUs (2Kaio6bI,
peJJIoXKeHHUs ), TOJy4YeHHs1 KOHCYJIbTAlMU M0 OKa3bIBaEMBIM yCJIyTaM U UHBIX.);

- pasfeia opuiMaabHOro caiita «4acTo 3aZilaBaeMblie BOMPOCHI»;

- TEXHUYEeCKOH BO3MOXXHOCTH BbIpaXKeHU N0JIyyaTeseM yCAyT MHEHUS 0 KayecTBe
YCJIOBUH OKa3aHHs YCJIYT OpraHyu3anuei (HaJu4due aHKeThI /11 0Mpoca rpaxaaH UK
TUIIEPCCBUJIKY Ha Heé);

- MHOT'O IMCTaHLMOHHOI'0 crioco6a B3aUMOeACTBHSI.

6 croc.

100

100

100

30 %

1.3.

JoJis nostydaTesielt ycayr, yA0BJAeTBOPEHHBIX OTKPBITOCTBIO, TOJTHOTOM U
JOCTYNHOCTbIO HHPOPMALMHU O eI TEJIbHOCTH OpraHM3anuy, pa3MeléHHON Ha
MHPOpPMaLlMOHHBIX CTEH/IaX B IOMeIlleHUH OpraHru3aliy, Ha 0pUILHaTbHOM calTe
opraHusanuu B ceTu «MHTepHEeT» (B % OT 06111€T0 YKc/1a ONPOLIEHHbIX IoJy4yaTeen

ycayr).

96

96,85

100

40 %
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1.3.1. | Y10B/i1eTBOPEHHOCTb KaueCTBOM, [IOJIHOTON U AOCTYIHOCTbIO HHPOPMALUU O
JlesITeJIbHOCTH OPTaHU3alMHY, pa3MellléHHOW Ha MHPOPMALMOHHBIX CTEH/AX B >9 p:czn. u3
NOMeIlleHUH OpraHu3alyH.
1.3.2. | Y10B/1€TBOPEHHOCTh Ka4eCTBOM, ITOJIHOTOH U JOCTYIHOCTbIO HHPOPMAIUH O
JlesITeJIbHOCTU OpraHU3al[iy, pa3MeléHHONW Ha opulLMaJIbHOM CaliTe OpraHU3alUu B 57 pf_,(;n' u3
ceTu «MHTepHeT».
PeiTHHT IO dakTuyeckuil | CpeaHuii 6amimno | Makc.
MyHHIMIIAJUTETY 6aJ MYHUIIUNIAJTUTETY G6a1
HUTOTO o kputepuio 1
15-16 u3 20 98,4 98,74 100
KpuTepnii 2. KOM®OPTHOCTD YC/JI0BUM NMPEJOCTABJIEHUSA YCJIYT
Ne MoKasaTean OLleHKH KayecTBa KoJIHuecTBo CI)aK'l;»meCKuii Cpeanuii 6aino | Makc. | 3Ha4YuM
aJ1JI MYHULIUNIAJIUTETY 6aJLt OCThb
2.1. O6ecneyeHue B OpraHu3aii KOMPOPTHBIX YCIAOBUH AJ151 TPeJOCTABIEHUS YCIYT:
- HaJinuue KoMPpOPTHOU 30HBI OT/AbIXA (0KH/IaHHs), 060py/10BAHHOU
COOTBETCTRBYIOIIEN MebesbIo;
- HAJIMYKe ¥ NOHATHOCTb HaBUTallUM BHYTPU OpraHU3alUY;
- HaJIM4YMe U JOCTYIHOCTb NUTHEBOU BO/IbI;
- HaJIM4YMe U JOCTYIHOCTb CAHUTAPHO-TUTUEHUYECKHUX TOMEIeHUH;
- CAHUTApPHOE COCTOSIHHE MTOMEIlleHUH OpraHu3aIluy; 5 yciI. 100 99 100 | 50%
- TPAHCIOPTHAs AOCTYIHOCTb (BO3MOXKHOCTb /I0€XaTh /|0 OPTaHU3alMK Ha
006111eCTBEHHOM TPAaHCIOPTE, HAJIMYMe MapKOBKHU).
- BOSMOXXHOCTb OPOHHUPOBAHUS YCAYTH/AOCTYIHOCTD 3aMUCH HA OJIyYeHUe YCAYTH (110
TesiedpoHy, Ha 0QUIMATBEHOM CaliTe OPraHU3aI[MH B CeTU «ITHTepHEeT», MOCpeICTBOM
EauHoro nopTasia rocyJapCTBEHHbIX U MyYHULUIIAJIbHbBIX YCJAYT, IPU JIAYHOM
NOCelLIeHUH Y CEKpeTapsl UM Y CIeUaJNCTa OpraHr3alyu).
2.2. Bpems oxuiaHusa npenocTaBJeHUs yCIyTH. He npuMeHsieTcs AJ1s OpraHU3aLui KyJIbTypbl
2.3. Jlosig moJstyyaTtesiel ycayr, yA0BJIeTBOPEHHBIX KOMGOPTHOCTBIO IPEJOCTaBIEHUA YCIYT | 61 peci. u3 97 937 100 | 50 %
opraHu3saiyeit (B % ot o6111ero Yyrcjaa onpolleHHbIX NoJay4yaTesaen yeayr). 63 '
PelTUHT IO dakTuyeckuid | CpeaHuii 6aimo | Makc.
MyHHLMIIATUTETY 6ast MYHUIIUNIAJTUTETY 6aJ11
HUTOI'O o kpurtepuio 2
5-8 U3 20 98,5 96,35 100
5
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Kpurtepuii 3. JOCTYIIHOCTD YCIYT 411 UHBAJILJI0B

IToka3aTe/in OIleHKHU KayeCcTBa

KosimuecTBo

dakTUYeCKUit
6as

CpeaHuii 6a/11 No
MYHMIMNIAJIUTETY

Makc.

6aJ1

3Hayu-
MOCTh

3.1.

O6opyioBaHuMe TOMeLleHUH OpraHU3alyy U NpuJleramwuiel K Heid TeppUTOPHUH C
y4eTOM JOCTYIHOCTH JJIs1 UHBAJIN/I0B:

- 0600PY/I0BAHHbIX BXOIHBIX I'PYII NMaHAycaMu (MOAbEMHBIMU IJIaTGOPMaMHU );

- HaJIM4YMe Bbl/J|eJIEHHBIX CTOSIHOK [IJIS1 aBTOTPAHCIIOPTHBIX CPEJICTB HHBAJIN/IOB;

- HaJIMYMe aZlalTUPOBaHHBIX IMPTOB, NOPYyYHEH, pacLIMPEHHbIX [iBEPHbIX IPOEMOB;
- HaJIMYMe CMEeHHBIX KpecesI-KOJIsICOK;

- HaJIM4Me clieljdajbHO 060PYJ0BaHHbIX CAHUTAPHO-TUTUEHUYECKUX TIOMeILeHUM B
OpraHU3alMH.

1ycn.

20

59

100

30 %

3.2.

ObGecneyeHue B OpraHU3aLNH YCIOBUU JJOCTYITHOCTH, O3BOJISIOUUX HHBAIUAAM
[OJIy4aTh YCAYTA HApaBHe C IPyTUMU:

- Ay6iMpoBaHue AJis1 MHBAJIU/O0B 110 CJIyXYy U 3peHHI0 3BYKOBOW U 3pUTE/bHON
MHbopMaLuy;

- Ay6JIMpOBaHUe HAJINKCeH, 3HAKOB U UHOW TEKCTOBOU U rpadpudeckoil MHGopMaLuu
3HAaKaMU, BbITIOJTHEHHBIMU peJibepHO-TOYeYHbIM IpudpTOM Bpaiins;

- BO3MOXXHOCTb IIpeJOCTaB/IeHUs] MHBAINUAAM I10 CyXy (CAyXy U 3peHUI0) YCIyT
cypaonepeBogYrKa (TUdJI0CypA0NIepEBOIUNKA);

- HaJIM4Me aJbTePHATUBHOU BEpCUU 0QUIHMATBHOTO CaliTa OpraHU3alvu B CETH
«MHTEpHeT» /11 MHBAJIU/IOB 110 3PEHUIO;

- IOMOII[b, OKa3bIBaeMasi pAaG0OTHUKAMHU OPraHM3alyH, TPOIIeJIIMMHU HE06X0JUMOoe
o6y4eHUe (MHCTPYKTUPOBAHUE) 1O CONMPOBOXK/EHUIO UHBAJINU/IOB B IIOMEIeHUSX
OpTaHU3AIMU Y Ha IPUJIETalollell TeppUTOPHUY;

- HaJIM4¥e BO3MOXXHOCTHU MPe0CTABJEHUS YCIYT B AUCTAHIIMOHHOM peXUMe UK Ha

JOMy.

3yciL

60

78

100

40 %

3.3.

Jlos1s moJstyyaTteJsied ycyr, y0BJIeTBOPEHHBIX JOCTYITHOCTBIO YCAYT AJ1s1 UHBAJIUZOB (B
% oT 0611ero YMcia ONpoLIeHHBIX NoJydyaTeel YCIyr — UHBAJIMJ0B).

6 pectm. u3 8

75

86

100

30 %

HUTOI'0O no kputepuio 3

PeHdTHHT MO
MyYHULUIIAJIUTETY

dakTUYeCcKHi
6as

CpeaHuii 6a/L1 IO
MYHMIMNAJTUTETY

Makc.

6aJ

2013 20

52,5

74,7

100
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Kpurtepuii 4. JOBPOXKEJ/IATEJIbBHOCTD, BEXK/IMBOCTb PABOTHUKOB OPTAHU3ALINHU KYJIBTYPbI

Ne MloKasaTe/ i OleHKH KadecTBa KoM4ecTEo dakTuyeckuil | CpeaHuii 6amimno | Makc. 3Hayu-
B /A I 6as MYHHMIUNA/IUTETY G6a MOCTb
4.1. JoJis mostyyatesiel yCIyrT, y10BJIETBOPEHHBIX J06P0XKeIaTeTbHOCTbIO, BEXKJIUBOCTbIO
pPabOTHUKOB OpraHU3aluy, 06ecneuuBaloIINX NEPBUYHbINA KOHTAaKT U UHGOPMHUpPOBaHUe 57 pecr. U3 90 96.35 100 | 40 %
noJiy4yaTeJisl yCJIyTyd IpU HeMoCcpeACTBEHHOM o6paleHUH B opraHnusanumo (B % oT o6111ero 63 ’ 0
Yy CJla ONPOIIEeHHbIX NoJay4YaTeNael yeayr).
4.2. JoJist mostyyaTtesied yCIyr, y/10BJ€TBOPEHHBIX J06p0KeaTebHOCTbIO, BEXKJIUBOCTbIO &7
pPabOTHUKOB OpraHU3alnuy, 06ecneunuBaloIIuX HENOCPeACTBEHHOE OKa3aHue YCIyru Npu pe663n. 13 90 96,6 100 | 40%
obpaleHuH B opraHu3anuio (B % oT 061iero yrc/aa onpoLleHHbIX ToJy4aTeel yeayr).
4.3. JoJist mostyyaTtesiel yCIyrT, y/,0BJ1€TBOPEHHBIX J06p0KeaTebHOCTbIO, BEXKJIUBOCTbIO 55 DeCIL K3
pPaGOTHUKOB OpPTaHU3aLMK TPH UCNOJIb30BaHUU JUCTAHIIMOHHBIX GOPM B3aUMOJENCTBUSA p 59 ' 93 98,15 100 | 20%
(B % oT 06111€ro YKcJIa ONPOIIeHHbIX NOJyJYaTes el yeayr).
PelTHUHT IO dakTuyeckuid | CpeaHuii 6amimno | Makc.
MYHHIUNATUTETY 6a/a MYHULIMIATUTETY 6aJ1
HUTOTI'O no Kputepuio 4
18-19 u3 20 90,6 96,81 100
Kpurepuii 5. YOBJETBOPEHHOCTB YCJIOBUAMU OKA3AHUA YCJIYT
Ne I KoJIHuecTBo dakTnyeckuii | CpeaHuii 6aanno | Makc. 3Hayu-
B OKa3aTeJ/IM OICHKH KavdecTsa 6an MYHHIUNAJUTETY | GaJla MOCTh
5.1. Jlosis nosyyaTesiet ycayr, KOTOpble TOTOBbI pEKOMEH/0BAaTh OpraHU3aLUI0 53 DecI. U3
POAICTBEHHUKAM M 3HAKOMbIM (MOTJIH 6bI €€ PEKOMEH/I0BATh, ECJIH 6bI 6blJ1a BO3MOXXHOCTh p63 ' 84 95,75 100 | 30%
BbIOOpA opraHu3anui ) (B % oT 0611ero 41cjia OnpolleHHbIX HoJydaTes el yeayr).
5.2. JloJis mostyyarteJsield yC/yT, y10BJ1€TBOPEHHBIX OPraHU3allMOHHBIMHU YCJI0BUSAMU 53 pecr. U3 84 95 100 | 200
npejiocTaB/ieHUs yeayT (B % OoT 061ero 4Mc/a onpolleHHbIX NodydaTesiel ycayr). 63 ’ %
5.3. Josis noayyaTesie yCayr, y40BJAETBOPEHHBIX B LIEJIOM YCJIOBUSMU OKa3aHHUS YCIYT B 53 pecrn. U3 84 95 15 100 | 50 %
opraHusanv (B % oT o611ero YucIa ONPOIIEeHHBIX Moay4daTesel ycayr). 63 ’ 0
PeiiTHHr o dakTnyeckuii | CpeaHuii 6asnmno | Makc.
MyHUIMNATUTETY a1 MYHULIMIAJIUTETY GasLt
HUTOI'O no Kputepuio 5
20 u3 20 84 95,4 100
PeiATHHT 10 dakTnyeckuid | CpeaHuii 6aimo | Makc.
- . MyHHIUNATUTETY 6at MYHHIUNAJUTETY | Gasl
HUTOT'OBbIN nHTErpa/ibHbIN NOKa3aTe /b
19 u3 20 84,8 92,4 100
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PekoMeH a1 IO MOBBIIIIEHUIO KaYeCTBa YCJIOBI/Iﬁ OKd3dHHUA YCIIyr

I. PekomeHanuy opraHusanguy-onepaTopa no pesyjabTaTaM He3aBUCUMOM OLleHKMU:
1. [IpoBOAUTE peryisipHbli MOHUTOPUHT 0QULIMAJBHOTO CaiiTa Ha NpeJMeT aKTyaJIbHOCTU pa3MelléHHOW HHPOpMaLHH.
2. 0b6ecnedyuTh B OpraHu3anuy (Ha TEppUTOPHUH, IpUJIerarlieil TeppuTOpUM):
- HaJIMYMeE U IOCTYITHOCTb CAHUTAapHO-TUrueHnyeckux nomeueHut B 3JAHUH opranvsanuu KyabTypbl (UMCTOTA OMEILLEHUH,
Hasnyre PAKOBUHBI, MbLia, TyasneTHOM 6yMaru u np.);
- 060pyZ0BaHME BXOJHbBIX TPy NaHAycaMu (I04bEMHBIMU I1aTGopMaMHu) A aul ¢ OB3;
- HaJInuMe aIallTUPOBAHHBIX IUPTOB, IOPYUHEH, pacliIMPEeHHbIX ABEPHBIX NPOEMOB i Jiull ¢ OB3;
- HaJIM4YMe CllellMaJIbHbIX CMEHHbIX KpeceJi-KoJIsACOK aJs aul, ¢ OB3;
- 060pyZi0BaHUE CIIel|Ma/IbHOTO CAHUTAPHO-TUTMeHUY€eCKOr0 OMellleHUs /1 UHBAaJIU/0B;
- iy6IMpoBaHue /sl UHBAJIUZO0B M0 CIYXY M 3pEHHI0 3BYKOBOU U 3pUTe/IbHON HHOpMaI1y;
- iy6IMpoBaHUe HaJUCceN, 3HAKOB U MHOW TEKCTOBOM U rpaduueckoi MHOpMaLMU 3HaKaMH, BbINIOJIHEHHBIMU pesibepHO-
TO4YeYHbIM IpUPTOM Bpaiiis;
- BOSMOXXHOCTb [Pe/I0CTaBJIeHUs1 UHBAJIM/IaM M0 CAYXY (CAyXy ¥ 3peHUI0) YCAYT CyplonepeBOAUYMKa
(TudnocypponepeBoguMKa).
IL. lIpeasio:KeHMs noJiydyaTesied yCayr N0 yJIy4YlIeHUI0 Ka4yeCcTBA YCJIOBUMA OKAa3aHMA YCIAYT B OpraHu3alm:
- OTPEMOHTHUPOBATH 3/1aHUE;
- mpoBecTHu oTomieHue B JIK;

- pa3HOO6PA3UTH KOHIEPTHYIO AEATETbHOCTb.

HesaBucrMas oljeHKa KauecTBa yCJA0BUN OKa3aHUs yCIyT opraHusanueit KyabTypsl, 000 «Pakypce», Kpacnogap 2020



